
Abstract. This study examines how investment intention functions as a moderating variable that links financial literacy, financial well-being, 
overconfidence bias, risk tolerance, herding behavior, and social interaction to millennial employees' participation in the stock market during the 
COVID-19 pandemic. The target population of  this research is millennial employees who have participated in the stock market. This study 
employs the purposive sampling method for sampling. The structural equation method is the data analysis method employed. According to this 
study's findings, social interaction, risk tolerance, financial literacy, and financial well-being all have a positive effect on investment intention. 
Additionally, stock market participation is positively impacted by investment intention. Furthermore, investment intention cannot mediate the 
relationship between financial literacy, financial well-being, overconfidence bias, risk tolerance, herding behavior, and social interaction on stock 
market participation. Investment intention is not positively impacted by overconfidence bias or herding behavior. This study demonstrates that 
among millennial employee investors, their intention to invest can be influenced by their financial literacy, financial well-being, risk tolerance, and 
social interaction. However, the uncertainty of  investment returns during the COVID-19 pandemic mitigated the investment intention of  these 
millennials and did not encourage them to participate in the stock market. As a result, this research provides empirical evidence of  the Theory of  
Planned Behavior for millennial employee investors in investing in the stock market

Keywords: Financial Literacy, Financial Well-Being, Risk Tolerance, Social Interaction, and Investment Intentions.

Abstrak.  literasi keuangan, Penelitian ini mengkaji bagaimana niat investasi berfungsi sebagai variabel moderasi yang menghubungkan
kesejahteraan keuangan, bias terlalu percaya diri, toleransi risiko, perilaku menggiring, dan interaksi sosial terhadap partisipasi karyawan 
milenial pada pasar saham selama pandemi Covid 19. Populasi dalam penelitian ini adalah pegawai milenial yang berinvestasi saham di pasar 
modal.  Penelitian ini menggunakan metode purposive sampling untuk pengambilan sampel. Metode persamaan struktural adalah metode 
analisis data yang digunakan Menurut temuan studi ini, interaksi sosial, toleransi risiko, literasi keuangan, dan kesejahteraan keuangan . 
semua memiliki efek positif  pada niat investasi. Selanjutnya niat investasi berpengaruh positif  terhadap partisipasi pasar saham. 
Selanjutnya, niat investasi tidak dapat memediasi hubungan antara literasi keuangan, kesejahteraan keuangan, bias terlalu percaya diri, 
toleransi risiko, perilaku menggiring, dan interaksi sosial terhadap partisipasi pasar saham. Bias terlalu percaya diri dan perilaku menggiring 
tidak berpengaruh positif  terhadap niat investasi. Penelitian ini memberikan bukti bahwa literasi keuangan, kesejahteraan keuangan, 
toleransi risiko, perilaku menggiring dapat mendorong niat karyawan milenial untuk berinvestasi. Akan tetapi kondisi ketidakpastian 
ketika mereka berinvestasi selama pandemi Covid 19 tidak mendorong niat mereka untuk berpartisipasi dalam pasar saham. Dengan 
demikian penelitian ini memberikan bukti empiris Theory of  Planned Behavior bagi investor karyawan milenial dalam melakukan investasi 
pasar saham.

Kata kunci: Literasi Keuangan, Kesejahteraan Keuangan, Toleransi Risiko, Interaksi Sosial, dan Niat Investasi.
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Introduction

Individual participation in financial markets 
always increases (Yang et al., 2021). Participants 
in the stock market (commonly referred to as 
investors) will greatly influence the positive or 
negative value of  investment interest rates in 
the stock market, which influences the health 
of  a country's economy (Kalam, 2020). 
According to Akhtar & Das (2019), the 
profitability of  financial market assets, the 
adaptability of  financial market instruments, 
and the variety of  available investment types 
are some of  the factors that contributed to the 
growth in participants or investors. Ibrahim & 
Arshad (2017) state that based on Theory of  
P lanned Behav ior  (TPB) ,  ind iv idua l 
participation in the financial market in relation 
to stock investment is influenced by their 
intention to invest and buy actual shares. In 
short, TPB provides a strong theoretical model 
for predicting individual behavioral intentions 
in investing. The authors also reveal that there 
are many factors that can exert complex 
influences on purchasing decisions, and this 
applies to studying investment intentions. 

Previous literature has identified several factors 
that have the potential to influence a person's 
intent to purchase shares of  stock, such as the 
demographic profile of  investors, level of  risk 
tolerance, psychological factors, and consumer 
behavior (Liang & Guo, 2015; Sashikala & 
Chitramani, 2018; Koekemoer & Ferreira, 
2019; Lee, Lee, & Kim, 2020; Yang et al., 2021; 
Akhtar & Das, 2019). TPB can be applied to a 
literature study that discusses the factors that 
influence actual individual behavior (Ajzen, 
2015). Previous literature has proven that TPB 
can be associated with financial behavior 
(Kennedy, 2013; Ibrahim & Arshad, 2017). 

Using TPB, Kennedy (2013) investigated 
financial literacy as a determinant of  individual 
financial behavior, while Ibrahim & Arshad 
(2017) confirmed product involvement and 
subjective norms as significant factors 
influencing the investment intentions of  
individual investors. Recent literature studies 
have also proven that the level of  investment 

intention can be determined by the individual's 
financial literacy (Koekemoer & Ferreira, 2019; 
Yang et al., 2021). In summary, several studies 
have proven that TPB can be used to study 
knowledge sharing (Feng et al., 2021). 
Furthermore, Abidin, Setiawan, Muhaimin, 
Shinta, & Nandayani (2021) also proved that 
TPB can be applied to determine millennial 
consumer behavior toward purchasing 
functional food in online marketplaces in 
Indonesia.

Ibrahim & Arshad (2017) consider the stock 
market a system of  human interaction. They 
also mention that a number of  researchers in 
the fields of  behavioral finance and economic 
psychology are presently examining how 
investors' individual perceptions of  businesses 
may affect their choices to purchase company 
stock. One of  these subjective perceptions is 
the interaction between individuals or 
investors. Previous studies have proven that 
these interactions play a role in shaping 
investment behaviors,  and that these behaviors 
will affect investing decisions (Liang & Guo, 
2015). Another opinion holds that investment 
decision-making can be inf luenced by 
overconfidence bias, a behavior that is formed 
from the mindset of  the individual (Sashikala & 
Chitramani, 2018). In addition, an individual's 
investment decisions can also be influenced by 
other people in a phenomenon called herding 
behavior (Sabir et al., 2019). Yang et al.'s (2021) 
research also identifies a number of  additional 
elements that may influence stock market 
participants or investors, such as financial 
literacy, financial stability, risk tolerance, 
excessive optimism bias, behavior of  herds, 
interaction with others and intention to invest.

Referring to stock market participants or 
investor, one of  the articles on medcom.id 
stated that the Financial Services Authority 
(OJK) recorded the number of  Single Investor 
Identification (SID) reaching 5.82 million 
people as of  July 30, 2021, an increase of  50 
percent dominated by millennials and members 
o f  g e n e r a t i o n  Z 
(https://www.medcom.id/economic/keuangan/VN
nog2Jb-investor-pasar-modal-ri-didominated-
generation-millennial). 

The article also discussed the performance of  
the capital market in 2021, which purportedly 
still showed a positive trend, where the 
Indonesian Composite Index (IHSG) is 
already at 6,130 or an increase of  2.53 percent 
year to date (YTD). Aside from that, the 
COVID-19 pandemic saw an increase in 
millennial investors. The number of  millennial 
investors increased due to the emergence of  
figures called influencers who encourage 
investment. This is in accordance with Yang et 
al. (2021) which states that social interaction 
and herding behavior can influence an 
individual's desire to invest and decision to 
become an investor.

Previous research has identified a number of  
variables that affect people's intentions to 
invest in the stock market, including investor 
demographics, risk aversion, financial 
knowledge, financial ability, excessive 
optimism bias, risk tolerance, behavior of  
herd,  socia l  engagement,  investment 
objectives, and participants in the stock 
market, and how these variables relate to one 
another (Nguyen, Gallery, & Newton, 2016; 
Sivaramakrishnan, Srivastava, & Rastogi, 2017; 
Kansal & Singh, 2018; Rahman, Albaity, & Isa, 
2020; Zulfiqar, Zhang, Khan, & Chen, 2021; 
Yang et al., 2021;  ). There is, however, still little 
research that specifically examines the 
connections between financial knowledge, 
financial ability, excessive optimism bias, risk 
to l e rance ,  behav io r  o f  he rd ,  soc i a l 
engagement, investment objectives, and 
participants in the stock market, in a research 
context on millennial investors in Indonesia 
connected to TPB.

According to this justification, the goal of  this 
study is to make TPB more understandable as a 
conceptual basis for measuring the mediating 
role of  risk tolerance and investment intention 
toward millennial investors in the stock market, 
followed by financial knowledge, financial 
ability, excessive optimism bias, risk tolerance, 
behavior of  herd, social engagement, 
investment objectives, and investment 
intention among millennial employees in 
Indonesia during the the COVID-19 
pandemic.

Theory of  Planned Behavior (TPB)
Theory of  Planned Behavior (TPB) is an 
outgrowth of  the Theory of  Reasoned Action 
(TRA) (Ryan & Car r,  2010; Samudra 
Mahardhika et al., 2020). TRA suggests that a 
person's behavior is determined by their 
intention to perform the behavior, and that this 
intention is, in turn, a function of  their attitude 
toward the behavior and subjective norms 
(Fishbein & Ajzen, 1975). Kennedy (2013) says 
TRA is an individual's behavior can be 
predicted based on their attitudes toward 
certain behaviors and subjective norms. These 
attitudes form behavioral intentions, which 
then determine the actual behavior of  the 
individual. Meanwhile, Ajzen & Fishbein 
(2000) according to TPB, behavior is examined 
in terms of  three different types of  beliefs: 
normative beliefs, behavioral beliefs, and 
beliefs about attendance. Beliefs about 
potential consequences of  behavior are known 
as behavioral beliefs, while normative beliefs 
are thoughts about what other people think is 
typical. They also state that intentions can be 
assumed as the basis for individuals to behave. 
In short, TPB is a motivation theory created to 
forecast and comprehend human behavior  
(Xiao, 2008; Yang et al., 2021). 

This justification leads us to the conclusion 
that TPB is a fundamental theory that aids in 
the study of  the process by which actual 
behavior occurs by way of  behavior that can 
cause a person's intention to behave before 
they actually execute the behavior '''''(Islam et 
al., 2021). From this explanation, several 
variables such as financial knowledge, financial 
ability, excessive optimism bias, risk tolerance, 
behavior of  herd, social engagement are 
variables that predict behavioral intentions 
such as investment intention. In the end, these 
behavioral intentions will create actual 
behavior, which in this research is stock market 
participation. 

Hypothesis Development
The Effect of  Financial Literacy on Investment 
Intention
Financial literacy is a very interesting 
occurrence to study in financial decisions 
(Sadiq & Khan, 2019; 'Hussain, 2022). 
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Yang et al. (2021), ''Nadeem et al. (2020) 
posited that the ability to manage money well is 
made possible by having financial literacy, 
enabling individuals to make appropriate 
judgments and effective decisions regarding 
the act of  investment. They added that 
financial literacy gives investors confidence in 
their ability to make rational judgments and 
take into account all pertinent factors before 
making an investment decision in addition to 
helping investors develop a consistent way of  
thinking to guide their investment decisions. 
Kamakia, Mwangi, & Mwangi (2017), 
''Nadeem et al. (2020) say that motivation and 
self-confidence are needed when applying 
financial knowledge to decision-making. 
Wealth management, stock ownership, and 
demand for insurance are just a few examples 
of  the types of  financial decisions that financial 
literacy can affect (Niu, Zhou, & Gan, 2020). In 
light of  the foregoing explanation, the 
following hypothesis can be developed:
H1: Investment intention is positively impacted by 
financial literacy 

The Effect of  Financial Well-Being on Investment 
Intention
People with a better understanding of  finances 
are able to make better decisions for 
themselves and their loved ones, which puts 
them in a stronger, more stable financial 
position. (Lee et al., 2020). Yang et al. (2021) 
declared that investors who have positive 
investment behavior can also create positive 
financial well-being. From the lifecycle of  an 
investor, individual financial well-being has a 
different perspective on psychological 
adjustment,  physical  health,  and l i fe 
satisfaction. (Koekemoer & Ferreira, 2019). 
Financial well-being can affect how people 
view and intend to make investments, 
according to research by Kamakia et al. (2017); 
Yang et al. (2021). According to the discussion 
above, the following hypothesis can be 
developed:
H2: The intention to invest is positively impacted by 
financial well-being.

The Effect of  Overconfidence Bias on Investment 
Intention
A c c o r d i n g  t o  Ya n g  e t  a l .  ( 2 0 2 1 ) , 
overconfidence bias can have an impact on 
how stock market investors behave, leading 
them to undervalue the risks associated with 
investments and engage in excessive trading. 
Overconfident investors are more likely to take 
bigger risks (Sabir et al., 2019). According to 
Bakar and Yi (2016), overconfidence bias has a 
significant beneficial impact on investor 
decision-making. According to the discussion 
above, the following hypothesis can be 
developed:
H3: Investment intention (II) is positively impacted by 
overconfidence bias (OB)

The Effect of  Risk Tolerance on Investment Intention
Risk tolerance occurs when a person is 
committed to accepting uncertainty in 
investment decisions (Yang et al., 2021). 
Investors with low risk tolerance tend to make 
investments without understanding the 
financial risks they may encounter (Sarwar & 
Afaf, 2016). An investor's level of  risk tolerance 
can affect their investment behavior, in that 
investors with high risk tolerance will trade 
their shares with a higher value (Yang et al., 
2021). Lim, Soutar, & Lee (2013) have proven 
that there are differences in investment 
decisions and behavior between investors in 
their efforts to avoid high uncertainty and low 
uncertainty. Their study's findings reveal that 
investors have the following traits: (1) greater 
flexibility; (2) comfort with uncertainty; (3) 
willingness to take risks; and (4) greater 
tolerance for the actions and opinions of  
others. According to Yang et al. (2021), an 
investor invests in risky securities in order to 
generate returns that are higher than average. In 
light of  the foregoing explanation, the 
following hypothesis can be developed:
H4: The intention to invest is positively impacted by 
risk tolerance.

The Effect of  Herding Behavior on Investment 
Intention
When people make investment decisions based 
on herding behavior, this can lead to 
speculative thinking and inefficiencies in the 
stock market (Bakar & Yi, 2016). 

According to Sabir et al. (2019), herding 
behavior affects investors for two reasons: to 
protect themselves from losses and to reward 
themselves with the greatest profits. When 
investors select stocks for investment and do 
not steer clear of  these stocks, herding 
behavior takes place (Yang et al., 2021). 
Herding behavior can in this way cause 
industrial market values to deviate from their 
fundamental (Spyrou, 2013). The study of  
Yang et al. (2021) demonstrates that herding 
behavior has a favorable impact on stock 
market investment intention. According to the 
discussion above, the following hypothesis can 
be developed:
H5: Investment intention is positively impacted by 
herding behavior.

The Effect of  Social Interaction on Investment 
Intention
Yang et al. (2021) argue that social interaction 
considers the user's perception of  how others  
view a particular product or service. There is a 
feedback mechanism in social interaction, such 
as giving and receiving comments that are in 
line with expectations between individuals 
(Akhtar & Das,  2019).  Stock market 
fluctuations can result from investment 
success stories circulating on social media 
(Yang et al., 2021). Internet use and social 
interaction increase stock market participation, 
as  wel l  as  the use of  contemporar y 
communication tools that can reduce the 
informational effects of  social interaction 
(Liang & Guo, 2015). Previous research has 
demonstrated the beneficial effects of  social 
interaction and media on trading decisions 
(Shanmugham & Ramya, 2012). The results of  
Wu, Huang, Chen, Davison, and Hua (2018) 
also demonstrate the beneficial effects of  
social interaction on client investment 
intentions. According to the discussion above, 
the following hypothesis can be developed:
H6: The intention to invest is positively impacted by 
social interaction.

The Effect of  Investment Intention on Stock Market 
Participation
According to Kumar & Goyal (2015), investors 
must pick a specific course of  action from a 
var iety  of  a l ternat ives when making 
investment decisions in the face of  uncertainty. 
Identification of  the relative weights of  various 
behavioral intention determinants is a crucial 
first step in research on individual investors' 
behavioral intentions (Cuong & Jian, 2014). 
According to Sivaramakrishnan et al. (2017), 
the stock market behavior can be significantly 
predicted by investment intention. The 
following study demonstrates that stock 
market participation is positively impacted by 
stock market investment intention (Yang et al., 
2021). According to the discussion above, the 
following hypothesis can be developed:
H7: Participation in the stock market is positively 
impacted by investment intention.  

The Mediating Effect of  Investment Intention
Risk tolerance, herding behavior, and financial 
l i teracy with regard to stock market 
participation are a few indicators that can be 
used to predict investment intentions (Cuong 
& Jian, 2014). Short- and long-term investment 
intentions are used to describe a person's 
financial behavior, and they can be a reflection 
of  the person's behavioral intentions 
(Sashikala & Chitramani, 2018). According to 
Yang et al. (2021), intention is an attitude 
construct based on intrinsic values that has a 
significant impact on behavior prediction. 
They clarify that intention can point to a 
person's potential future behavior direction. 
According to the discussion above, the 
following hypothesis can be developed:
H8: Investment Intention acts as a mediator in the 
relationship between risk tolerance, financial well-
being, financial literacy, overconfidence bias, herding 
behavior, and social interaction on stock market 
participation among Indonesian millennial workers.

From the above hypothesis, the following is 
the hypothetical.
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following hypothesis can be developed:
H8: Investment Intention acts as a mediator in the 
relationship between risk tolerance, financial well-
being, financial literacy, overconfidence bias, herding 
behavior, and social interaction on stock market 
participation among Indonesian millennial workers.

From the above hypothesis, the following is 
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Research Methodology

Purposive sampling is the technique employed 
to select the sample. Participants in this study 
are Indonesian millennial stock market users. 
Millennial employees who make stock market 
investments make up the study's sample 
criteria.

The number of  samples taken must be at least 
five times as many as the parameters used in the 
study, according to the SEM analysis method 
(Hair, Black, Babin, & Anderson, 2013). There 
are 27 indicators used in this study. As a result, 
there are 165 samples total, or 5 times the 
number of  indicators used.

Results
With a loading factor value greater than 0.50, all 
variables are valid. Additionally, the results of  
the reliability test show that the variance 
extracted value is 0.50 and the minimum limit 
value of  construct reliability is 0.60 (Hair et al., 
2014).

Figure 1. 
Research Model

Table 1. 
Construct Reliability (CR) and Variance Extracted (VE)

Variable  
Standard 
Loading 

Error  
Construct Reliability  Variance Extracted  
∑ STd. 
Loading 

(∑ STd. 
Loading)² 

∑ 
Error 

Nilai 
CR 

Standard 
Loading² 

∑ STd. 
Loading ² 

Nilai 
VE 

Financial Literacy (FL) 
FL1 0,63 0,61 

2,31 5,34 1,19 0,82 
0,40 

1,81 0,60 FL2 0,83 0,31 0,69 
FL3 0,85 0,27 0,72 
Financial Well -being (FWB) 
FWB1 0,61 0,63 

2,19 4,80 1,38 0,78 
0,37 

1,63 0,54 FWB2 0,72 0,48 0,52 
FWB3 0,86 0,27 0,74 
Overconfidence Bias (OB) 
OB1 0,78 0,40 

2,2 4,84 1,39 0,78 
0,61 

1,62 0,54 OB2 0,74 0,45 0,55 
OB3 0,68 0,54 0,46 
Risk Tolerance (RT) 
RT1 0,71 0,49 

2,18 4,75 1,41 0,77 
0,50 

1,59 0,53 RT2 0,71 0,50 0,50 
RT3 0,76 0,42 0,58 
Herding Behavior (HB) 
HB1 0,55 0,70 

2,01 4,04 1,63 0,71 
0,50 

1,57 0,56 HB2 0,68 0,54 0,46 
HB3 0,78 0,39 0,61 
Social Interaction (SI) 
SI1 0,82 0,33 

3,79 14,36 2,12 0,87 

0,67 

7,03 0,77 
SI2 0,69 053 0,48 
SI3 0,77 0,41 0,59 
SI4 0,72 0,48 0,52 
SI5 0,79 0,37 0,62 
Investment Intention (II) 
II1 0,78 0,40 

2,92 8,53 1,81 0,82 

0,61 

2,20 0,55 
II2 0,81 0,34 0,66 
II3 0,82 0,33 0,67 
II4 0,51 0,74 0,26 
Stock Market Participation (SMP) 
SMP1 0,76 0,43 

2,41 5,81 1,06 0,85 
0,58 

1,95 0,65 SMP2 0,90 0,19 0,81 
SMP3 0,75 0,44 0,56 

 

The analysis results for the model suitability 
test reveal that there are still a number of  items 
with good fit levels on Chi-Square, ECVI, AIC 
and CAIC, Fit Index, and RMSEA. 

Additionally, there are items with marginal fit, 
such as Critical N and Goodness of  Fit.
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No Indicator Value Keterangan 

1. 

Degree of Freedom  287 

Good fit 
Chi Square  421,44 
NCP 90,73 
Confidence Interval  44,40 : 145,77  

2. 
RMSEA 0,047 

Good fit Confidence Interval  0,033 : 0,060  
P Value 0,63 

3. 

ECVI Model 3,94 

Good fit 
ECVI Saturated 5,32 
ECVI Independence  45,85 
Confidence Interval  3,62 : 4,33 

4. 

AIC Model 559,73 

Good fit 

AIC Saturated 756,00 
AIC Independence  6510,28 
CAIC Model 920,35 
CAIC Saturated 2253,96 
CAIC Independence  6617,27 

5. 

NFI 0,93 

Good fit 

CFI 0,98 
NNFI 0,97 
IFI 0,98 
RFI 0,92 
PNFI 0,76 

 

Table 2.  
Goodness of  Fit

The following are the results of  the research described in the T-Value diagram:

 

Hypothesis  Hypothesis Statement T-Valu e  Sc o re Description 

H1 
Financial literacy (FL) has a 
positive effect on 
investment intention. (II). 

5,43 
Proven 
hypothesis 

H2 
Financial well-being (FWB) 
has a positive effect on 
investment intention (II). 

2,06 
Proven 
hypothesis  

H3 
Overconfidence bias (OB) 
has a positive effect on 
investment intention (II). 

-0,43 
Hypothesis is 
not proven 

H4 
Risk Tolerance (RT) has a 
positive effect on 
investment intention (II). 

-2,93 
Proven 
hypothesis 

H5 
Herding behavior (HB) has 
a positive effect on 
investment intention (II). 

1,29 
Hypothesis is 
not proven 

H6 
Social Interaction (SI) has a 
positive effect on 
investment intention (II). 

2,45 
Proven 
hypothesis 

H7 

Investment intention (II) 
has a positive effect on 
stock market participation 
(SMP). 

5,51 
Proven 
hypothesis 

H8 

Investment intention (II) 
mediates the relationship 
between risk tolerance, 
financial well-being, 
financial literacy, 
overconfidence bias, 
herding behavior, social 
interaction on stock market 
participation in millennial 
workers in Indonesia. 
  

FLto II 
5,43 

FWB to II 
2,06 

Hypothesis is 
not proven 

OB to II 
-0,43 

RT to II 
-2,93 

HB to II 
1,29 

SI to II 
2,45 

II to SMP 
5,51 

 

Figure 2. 
T- Value Diagram

Table 3.
Research Model Hypothesis Test Result

Analysis of  the Role of  Mediation Variables
The findings of  this study demonstrate that 
investment intention (II) cannot fully mediate 
the relationship between financial literacy (FL), 
financial well-being (FWB), overconfidence 
bias (OB), risk tolerance (RT), herding 
behavior (HB), and social interaction (SI) with 
stock market participation (SMP). This is due 
to the fact that investment intention (II) has an 
effect on stock market participation (SMP) 
with a t value of  5.51 but has no effect on the 
overconfidence bias (OB) variable with a t 
value of  0.43 and the herding behavior (HB) 
variable with a t value of  1.29.

Results and Discussion

In this study, we examine how Financial 
Literacy (FL), Financial Well-Being (FWB), 
Overconfidence Bias (OB), Risk Tolerance 
(RT), Herding Behavior (HB), and Social 
Interaction (SI) affect Investment Intention 
(II), as well as how Investment Intention (II) 
mediates the relationship between Financial 
Literacy (FL), Financial Well-Being (FWB), 
Overconfidence Bias (OB), Risk Tolerance 
(RT), Herding Behavior (HB), and Social 
Interaction (SI) on Stock Market Participants 
(SMP).
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The first finding demonstrates that Investment 
Intention (II) is positively impacted by 
Financial Literacy (FL). The significant 
positive relationship between Financial 
Literacy (FL) and Investment Intention (II) in 
these findings lends support to Theory 
Planned Behavior (TPB). This study proves 
that the financial literacy of  millennial 
employee investors has a very strong influence 
on their intention to invest. This is in 
accordance with previous research, which 
states that there is a role for financial literacy 
(FL) in influencing the level of  investment 
intention (II) in Malaysian employees (Yang et 
al., 2021). Kamakia, Mwangi, & Mwangi 
(2017), 'Hussain (2022) also discuss whether 
financial literacy is able to motivate individuals 
to form self-confidence and assurance that 
they can make the right decisions about their 
finances.

According to the second finding, Investment 
Intention (II) was positively impacted by 
Financial Well-Being (FWB). In accordance 
with behavioral theory (TPB), the financial 
well-being of  millennial employees acts as a 
supporting factor that shapes their intention to 
invest. Financial well-being makes millennial 
employees feel they have a good opportunity to 
invest their finances because they are confident 
in their current financial condition. Millennial 
employee investors, who enjoy following 
current events, are motivated to invest when 
they feel confident about their financial 
stability. These findings are consistent with the 
research by Kamakia et al. (2017) and Yang et 
al. (2021), according to which financial well-
being has a favorable impact on investment 
intention.

The third result proves that the overconfidence 
bias (OB) has no positive effect on investment 
intention (II). In this study, most of  the new 
millennial employees tried to use the stock 
market during a pandemic. Therefore, their 
experience is not adequate to give them a high 
level of  confidence in making strong investing 
decisions. They just follow the current trend, 
but still have a little doubt about investing large 
sums of  money. 

M i l l e n n i a l s  t e n d  t o  f o l l ow  c u r r e n t 
developments, building up their knowledge 
and courage little by little as they go through 
life.

During the pandemic, millennial employee 
investors have many factors to consider when 
making a financial investment. They must pay 
attention to the possible risks they may face if  
they do not make wise investment choices. 
Previously, Bakar & Yi (2016); Sabir et al. 
(2019) explained that only investors with 
overconfidence dare to take higher risks. 
Therefore, millennial employee investors do 
not have the confidence to make investments, 
especially investments with large amounts and 
high risk. This statement is in accordance with 
the Theory of  Planned Behavior, which states 
that causal factors influence individual 
behavior (Ajzen & Fishbein, 2000). If  an 
investor lacks confidence, that will affect his 
decision regarding an investment. 

The fourth finding demonstrates that 
Investment Intention (II) is positively impacted 
by Risk Tolerance (RT). If  an investor is aware 
of  the risks he may incur when investing, that 
knowledge will support him in making wise 
decisions about the investment. This is in 
accordance with the theory of  Yang et al. 
(2021) which states that investors' investment 
intentions can be influenced by their ability to 
take into account the risks associated with 
those investments. Millennial employee 
investors are the type of  investors who have 
high curiosity and a desire to learn anything 
related to their investment. 

Therefore, they generally have a tolerance for 
financial risk, and this is one of  the motivating 
factors that increases their desire for 
investment. These findings are consistent with 
the study by Yang et al. (2021), which 
demonstrates that Risk Tolerance (RT) 
significantly influences Investment Intention 
(II). The fifth finding showed that Investment 
Intention (II) was not positively impacted by 
Herding Behavior (HB). This research 
demonstrates that millennial employees do not 
base their investment choices on those of  a 
group. 

Millennial employee investors tend to study the 
stock market first before making their decision 
to invest. Millennial employee investors also 
read various financial articles and watch 
informational videos about financial investing 
that are trending during the pandemic. They 
rely more on their own knowledge rather than 
the influence of  a particular group to build 
their desire to invest.

In accordance with behavioral theory (TPB), 
the desire to invest must be shaped by 
behavioral factors (Yang et al., 2021). Here, 
millennial employee investors are not 
influenced by herding behavior but other 
factors such as financial literacy, financial well-
being, and risk tolerance. This is in accordance 
with the statements of  Cuong & Jian (2014); 
Yang et al. (2021) that financial literacy, 
financial stability, and risk tolerance have a 
positive role in influencing investment 
intention.

According to the sixth finding, Social 
Interaction (SI) has a favorable impact on 
Investment Intention (II). This finding is 
consistent with ear l ier  research that 
demonstrated social interaction positively 
influences investment intention (Shanmugham 
& Ramya, 2012; Wu et al., 2018). Millennial 
employee investors like to communicate with 
fellow investors, both experienced and novice, 
to share information about investments. With 
social interaction, either directly or via the 
internet, millennial employee investors can 
acquire deeper knowledge about the stock 
market '''(Asad et al., 2022). This knowledge 
underlies their desire to invest. 

The seventh finding demonstrates that stock 
market participation (SMP) is positively 
impacted by investment intention (II). These 
findings are consistent with the study by Yang 
et al. (2021) which establishes that investment 
intention (II) has a significant impact on stock 
market participation (SMP). The intention to 
invest in millennial employees can build their 
desire to engage in stock market trading 
(Widagdo & Roz, 2022). This finding is 
consistent with the previous theory, which says 

that high investment intentions have the 
potential to make an individual an investor 
(Sivaramakrishnan et al., 2017);(Mahardhika & 
Zakiyah, 2020). Sivaramakrishnan et al. (2017); 
Yang et al. (2021) revealed that the investment 
intention that exists in individuals can increase 
their curiosity about investment and lead them 
to participate directly in investment.

The eighth finding indicates that investment 
intention (II) cannot mediate the relationship 
between financial literacy (FL), financial well-
being (FWB), overconfidence bias (OB), risk 
tolerance (RT), herding behavior (HB), and 
social interaction (SI) on stock market 
participation (SMP). This is due to the fact that 
Overconfidence Bias (OB) and Herding 
Behavior (HB) cannot affect investment 
intention (II) for millennial employee 
investors. Millennial employee investors tend 
to seek information and gain a strong 
foundation of  knowledge before they plan to 
make an investment, especially in conditions 
of  high uncertainty during a pandemic. In 
accordance with behavioral theory (TPB), 
individual behavior will be reflected in what 
underlies the behavior (Ajzen & Fishbein, 
2000).

Millennial employees who have successfully 
studied financial information thoroughly will 
have financial literacy (Sadiq & Khan, 2019). 
They will learn more and more about their 
financial situation from this financial literacy 
(Niu et al., 2020); (Munir et al., 2020). 
Sivaramakrishnan et al. (2017); Niu et al. 
(2020); Yang et al. (2021) explains that financial 
literacy in individuals can build their desire to 
invest and will lead to their participation in 
these investments. According to the findings 
of  this study, financial literacy is the primary 
factor influencing millennial employee 
investors to make investments.

Conclusion

The findings of  this study demonstrate that 
investment intention (II) is positively 
influenced by financial literacy (FL), financial 
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The first finding demonstrates that Investment 
Intention (II) is positively impacted by 
Financial Literacy (FL). The significant 
positive relationship between Financial 
Literacy (FL) and Investment Intention (II) in 
these findings lends support to Theory 
Planned Behavior (TPB). This study proves 
that the financial literacy of  millennial 
employee investors has a very strong influence 
on their intention to invest. This is in 
accordance with previous research, which 
states that there is a role for financial literacy 
(FL) in influencing the level of  investment 
intention (II) in Malaysian employees (Yang et 
al., 2021). Kamakia, Mwangi, & Mwangi 
(2017), 'Hussain (2022) also discuss whether 
financial literacy is able to motivate individuals 
to form self-confidence and assurance that 
they can make the right decisions about their 
finances.

According to the second finding, Investment 
Intention (II) was positively impacted by 
Financial Well-Being (FWB). In accordance 
with behavioral theory (TPB), the financial 
well-being of  millennial employees acts as a 
supporting factor that shapes their intention to 
invest. Financial well-being makes millennial 
employees feel they have a good opportunity to 
invest their finances because they are confident 
in their current financial condition. Millennial 
employee investors, who enjoy following 
current events, are motivated to invest when 
they feel confident about their financial 
stability. These findings are consistent with the 
research by Kamakia et al. (2017) and Yang et 
al. (2021), according to which financial well-
being has a favorable impact on investment 
intention.

The third result proves that the overconfidence 
bias (OB) has no positive effect on investment 
intention (II). In this study, most of  the new 
millennial employees tried to use the stock 
market during a pandemic. Therefore, their 
experience is not adequate to give them a high 
level of  confidence in making strong investing 
decisions. They just follow the current trend, 
but still have a little doubt about investing large 
sums of  money. 

M i l l e n n i a l s  t e n d  t o  f o l l ow  c u r r e n t 
developments, building up their knowledge 
and courage little by little as they go through 
life.

During the pandemic, millennial employee 
investors have many factors to consider when 
making a financial investment. They must pay 
attention to the possible risks they may face if  
they do not make wise investment choices. 
Previously, Bakar & Yi (2016); Sabir et al. 
(2019) explained that only investors with 
overconfidence dare to take higher risks. 
Therefore, millennial employee investors do 
not have the confidence to make investments, 
especially investments with large amounts and 
high risk. This statement is in accordance with 
the Theory of  Planned Behavior, which states 
that causal factors influence individual 
behavior (Ajzen & Fishbein, 2000). If  an 
investor lacks confidence, that will affect his 
decision regarding an investment. 

The fourth finding demonstrates that 
Investment Intention (II) is positively impacted 
by Risk Tolerance (RT). If  an investor is aware 
of  the risks he may incur when investing, that 
knowledge will support him in making wise 
decisions about the investment. This is in 
accordance with the theory of  Yang et al. 
(2021) which states that investors' investment 
intentions can be influenced by their ability to 
take into account the risks associated with 
those investments. Millennial employee 
investors are the type of  investors who have 
high curiosity and a desire to learn anything 
related to their investment. 

Therefore, they generally have a tolerance for 
financial risk, and this is one of  the motivating 
factors that increases their desire for 
investment. These findings are consistent with 
the study by Yang et al. (2021), which 
demonstrates that Risk Tolerance (RT) 
significantly influences Investment Intention 
(II). The fifth finding showed that Investment 
Intention (II) was not positively impacted by 
Herding Behavior (HB). This research 
demonstrates that millennial employees do not 
base their investment choices on those of  a 
group. 

Millennial employee investors tend to study the 
stock market first before making their decision 
to invest. Millennial employee investors also 
read various financial articles and watch 
informational videos about financial investing 
that are trending during the pandemic. They 
rely more on their own knowledge rather than 
the influence of  a particular group to build 
their desire to invest.

In accordance with behavioral theory (TPB), 
the desire to invest must be shaped by 
behavioral factors (Yang et al., 2021). Here, 
millennial employee investors are not 
influenced by herding behavior but other 
factors such as financial literacy, financial well-
being, and risk tolerance. This is in accordance 
with the statements of  Cuong & Jian (2014); 
Yang et al. (2021) that financial literacy, 
financial stability, and risk tolerance have a 
positive role in influencing investment 
intention.

According to the sixth finding, Social 
Interaction (SI) has a favorable impact on 
Investment Intention (II). This finding is 
consistent with ear l ier  research that 
demonstrated social interaction positively 
influences investment intention (Shanmugham 
& Ramya, 2012; Wu et al., 2018). Millennial 
employee investors like to communicate with 
fellow investors, both experienced and novice, 
to share information about investments. With 
social interaction, either directly or via the 
internet, millennial employee investors can 
acquire deeper knowledge about the stock 
market '''(Asad et al., 2022). This knowledge 
underlies their desire to invest. 

The seventh finding demonstrates that stock 
market participation (SMP) is positively 
impacted by investment intention (II). These 
findings are consistent with the study by Yang 
et al. (2021) which establishes that investment 
intention (II) has a significant impact on stock 
market participation (SMP). The intention to 
invest in millennial employees can build their 
desire to engage in stock market trading 
(Widagdo & Roz, 2022). This finding is 
consistent with the previous theory, which says 

that high investment intentions have the 
potential to make an individual an investor 
(Sivaramakrishnan et al., 2017);(Mahardhika & 
Zakiyah, 2020). Sivaramakrishnan et al. (2017); 
Yang et al. (2021) revealed that the investment 
intention that exists in individuals can increase 
their curiosity about investment and lead them 
to participate directly in investment.

The eighth finding indicates that investment 
intention (II) cannot mediate the relationship 
between financial literacy (FL), financial well-
being (FWB), overconfidence bias (OB), risk 
tolerance (RT), herding behavior (HB), and 
social interaction (SI) on stock market 
participation (SMP). This is due to the fact that 
Overconfidence Bias (OB) and Herding 
Behavior (HB) cannot affect investment 
intention (II) for millennial employee 
investors. Millennial employee investors tend 
to seek information and gain a strong 
foundation of  knowledge before they plan to 
make an investment, especially in conditions 
of  high uncertainty during a pandemic. In 
accordance with behavioral theory (TPB), 
individual behavior will be reflected in what 
underlies the behavior (Ajzen & Fishbein, 
2000).

Millennial employees who have successfully 
studied financial information thoroughly will 
have financial literacy (Sadiq & Khan, 2019). 
They will learn more and more about their 
financial situation from this financial literacy 
(Niu et al., 2020); (Munir et al., 2020). 
Sivaramakrishnan et al. (2017); Niu et al. 
(2020); Yang et al. (2021) explains that financial 
literacy in individuals can build their desire to 
invest and will lead to their participation in 
these investments. According to the findings 
of  this study, financial literacy is the primary 
factor influencing millennial employee 
investors to make investments.

Conclusion

The findings of  this study demonstrate that 
investment intention (II) is positively 
influenced by financial literacy (FL), financial 
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well-being (FWB), risk tolerance (RT), and 
social interaction (SI), and that stock market 
participation (SMP) is positively influenced by 
investment intention (II). Additionally, 
investment intention (II) is not positively 
impacted by overconfidence bias (OB) or 
herding behavior (HB). This last point is that 
investment intention (II) cannot mediate the 
relationship between financial literacy (FL), 
financial well-being (FWB), overconfidence 
bias (OB), risk tolerance (RT), herding 
behavior (HB), and social interaction (SI) 
toward stock market participation (SMP) for 
millennial employee investors.

This research has inherent shortcomings, 
including that it focuses on millennial 
employees in general regardless of  their work 
status. This is an issue because work is also a 
factor that can influence individual investment 
intentions. Therefore, for further research, it is 
recommended that the employee's type of  
wo r k  b e  t a ke n  i n t o  c o n s i d e r a t i o n . 
Furthermore, this study uses an online 
sampling method to make it easier to acquire 
samples efficiently during the pandemic. 
However, this method has weaknesses, one of  
which is that the contribution of  the findings 
can only be applied to certain groups that have 
relationships, such as friendships, so there is a 
possibility that the data results are less accurate. 

For further research, it is expected that other 
methods will be used in collecting sample data. 
In addition, it is recommended that samples be 
grouped into two populations, such as stock 
players and bond players, and that the 
questionnaires include stock account numbers 
to make the data more valid. Next, because 
there are two factors—overconfidence bias 
and herding behavior—that cannot influence 
the investment intention of  millennial 
employees,  for fur ther research i t  is 
recommended that these two variables be 
replaced with other variables that are more 
appropriate when applied to millennial 
employees, such as financial knowledge and 
financial attitude.

This research contributes to providing new 
knowledge about several factors that can 
influence stock market participation by 
millennial employee investors, such as financial 
literacy, financial well-being, risk tolerance, 
social interaction, and investment intention. 
Considering the findings of  this study, financial 
literacy, financial well-being, risk tolerance, and 
social interaction can be considered factors that 
increase investment intention among 
millennial employee investors. If  some of  these 
things have been fulfilled, then investment 
intention will be built, and this will lead to stock 
market participation or desire to invest, which 
will benefit the stock market.

This research focuses on millennial employees 
who invest in stocks regardless of  their 
employment status, even though employment 
status is one of  the factors influencing 
individual investment intentions. This is a 
limitation of  the research. However, this study 
shows that among millennial employee 
investors, their intention to invest can be 
influenced by their level of  financial literacy, 
financial well-being, risk tolerance, and social 
interaction. The uncertainty of  returns on 
investments made during the COVID-19 
pandemic means that the intention of  these 
millennials does not encourage them to 
participate in the stock market. Thus, the 
research provides empirical evidence on the 
Theory of  Planned Behavior for millennial 
employee investors in encouraging their 
intention to invest in the stock market.
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well-being (FWB), risk tolerance (RT), and 
social interaction (SI), and that stock market 
participation (SMP) is positively influenced by 
investment intention (II). Additionally, 
investment intention (II) is not positively 
impacted by overconfidence bias (OB) or 
herding behavior (HB). This last point is that 
investment intention (II) cannot mediate the 
relationship between financial literacy (FL), 
financial well-being (FWB), overconfidence 
bias (OB), risk tolerance (RT), herding 
behavior (HB), and social interaction (SI) 
toward stock market participation (SMP) for 
millennial employee investors.

This research has inherent shortcomings, 
including that it focuses on millennial 
employees in general regardless of  their work 
status. This is an issue because work is also a 
factor that can influence individual investment 
intentions. Therefore, for further research, it is 
recommended that the employee's type of  
wo r k  b e  t a ke n  i n t o  c o n s i d e r a t i o n . 
Furthermore, this study uses an online 
sampling method to make it easier to acquire 
samples efficiently during the pandemic. 
However, this method has weaknesses, one of  
which is that the contribution of  the findings 
can only be applied to certain groups that have 
relationships, such as friendships, so there is a 
possibility that the data results are less accurate. 

For further research, it is expected that other 
methods will be used in collecting sample data. 
In addition, it is recommended that samples be 
grouped into two populations, such as stock 
players and bond players, and that the 
questionnaires include stock account numbers 
to make the data more valid. Next, because 
there are two factors—overconfidence bias 
and herding behavior—that cannot influence 
the investment intention of  millennial 
employees,  for fur ther research i t  is 
recommended that these two variables be 
replaced with other variables that are more 
appropriate when applied to millennial 
employees, such as financial knowledge and 
financial attitude.

This research contributes to providing new 
knowledge about several factors that can 
influence stock market participation by 
millennial employee investors, such as financial 
literacy, financial well-being, risk tolerance, 
social interaction, and investment intention. 
Considering the findings of  this study, financial 
literacy, financial well-being, risk tolerance, and 
social interaction can be considered factors that 
increase investment intention among 
millennial employee investors. If  some of  these 
things have been fulfilled, then investment 
intention will be built, and this will lead to stock 
market participation or desire to invest, which 
will benefit the stock market.

This research focuses on millennial employees 
who invest in stocks regardless of  their 
employment status, even though employment 
status is one of  the factors influencing 
individual investment intentions. This is a 
limitation of  the research. However, this study 
shows that among millennial employee 
investors, their intention to invest can be 
influenced by their level of  financial literacy, 
financial well-being, risk tolerance, and social 
interaction. The uncertainty of  returns on 
investments made during the COVID-19 
pandemic means that the intention of  these 
millennials does not encourage them to 
participate in the stock market. Thus, the 
research provides empirical evidence on the 
Theory of  Planned Behavior for millennial 
employee investors in encouraging their 
intention to invest in the stock market.
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